
We are, and will continue to be,  
Trusted for Generations

Marking 
a year unlike  

any other
You embraced us from  

a distance
Thank you  

for accompanying us  
on our journey
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A note of thanks and appreciation
Step by step, Shorehaven is coming out of this year’s long quarantine and looking 
at the future enthusiastically. The dedication, love, respect and support that our 
staff members exhibited daily during the COVID crisis carried us through a tough 
year. COVID took away some freedoms, but it did not take away staff’s dedication 
to ensuring that Shorehaven residents stayed healthy and active.  Through it all, we 
were able to open our new CBRF and welcome new residents. Staff sacrificed personal 
freedoms to ensure the safety of the seniors they serve.

Staff learned to cross-train and take on new roles and job 
responsibilities. Initially, in-person meetings with family 
members was prohibited. Staff rose to a new challenge 
in providing family connections, virtual entertainment, 
worship, and holiday celebrations.

This was all performed under the strong 
leadership of Shorehaven’s CEO Dale 
Dahlke and his wonderful team. Town Hall 
broadcasts, staff morning news blasts, weekly 
governmental updates and county COVID 
positivity rates were communicated. 

Sincere thanks also goes out to the staff for providing special Forgotten Treasures 
shopping hours for the residents. Thanks to the greater community for providing 
masks, cards, tokens of love, Girl Scout cookies, and virtual performances for residents. 
Local restaurants and donors stepped up to provide meals to staff, and PPE was 
provided by GE engineers and the Waukesha County Technical College.  

After the Shelter in Place order ended, the Shorehaven Strength and Fitness Center 
and Forgotten Treasures Resale Shop reopened. Onsite family visits were launched, the 
trishaw carried residents through their former neighborhoods, and Café LaBelle and 
the Center for Life Enrichment promoted lunch specials and public classes once again.  

Staff continued to make the safety and health of all of our residents top priority.

A round of applause to you all. 

Mary Lee Ratzel
Chair of the Board of Directors

Reflecting Christ’s Love, we provide homes  
and resources for seniors.



From a distance…
Some would say there was a total lockdown. Some would say it was a temporary hold 
on living life. Others would speculate that we would emerge differently, transformed 
and even traumatized.

But at Shorehaven, the COVID-19 pandemic turned a year of sudden change, loss, 
trepidation and isolation into a year of opportunity.

We stepped up.
We became 

community and 
family to our residents 

and to each other.
We diversified.
We competed. 

We played. 
We honed our talents.

We connected.
We made it.



Through it all, strength of mind, 
peace of mind
Patti Meerschaert had made a giant investment in her health. She had a right 
knee replaced in 2017, her left in 2018, and she was “bound and determined” to 
get the best payback on the investment.

Meerschaert was one of the charter members of Shorehaven’s Strength and 
Fitness Center. Her husband had moved in to long-term care at Shorehaven. 
Meerschaert lived in independent living across the skywalk. She had worked with 
her husband’s caregivers to develop an appropriate care plan. But she realized 
she also had to take care of herself.

“I knew if I didn’t use my new knees, I’d lose them. I knew if I didn’t work my body, 
I’d lose that, too. The Center offered me strength of mind, and peace of mind.”

Meerschaert started out slowly on the exercise bike and built up her endurance. 
“I got the bike to work for me,” she smiled. Alternating between weight machines 
one day and the bike the next, “I feel like I’m challenging myself, like I’m 
accomplishing something. Every day I say thank you that the Fitness Center is 
here where I live, and that it remained open during COVID. It has kept me strong 
and healthy, so that I can enjoy each day.”
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Every gift helps. Every gift matters.
Shorehaven is a not-for-profit organization and is leading a movement of 
generosity to care for the physical, emotional, and spiritual well-being of older 
Americans. 100% of your gift provides funding for services for our residents  
who have outlived their wealth.

Shorehaven’s Charitable Foundation is the heart of Shorehaven’s legacy.  
Supporting this foundation helps Shorehaven pay for homes and resources for 
our seniors who outlive their finances. Honoring our Christ-centered mission, 
we continue to care for those individuals by subsidizing millions of dollars to 
continue care. Financial gifts to this ministry support the legacy our founders 
launched more than 80 years ago and will lead us into the future.
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Volunteers never gave 
in or gave up
Due to COVID precautions, volunteers were 
prohibited from assisting residents. The Forgotten 
Treasures Resale Shop reopened in June, and customers flocked to their favorite 
resale boutique. The Shorehaven Service League continued to make strides 
raising crucial funds to enhance resident lives. Holly Fest took place in November, 
and masks and social distancing didn’t dampen the holiday spirit shared with 
customers traveling miles for the special event.

Life@Home reached out
Life@Home continued to serve community clients with 
compassionate care, reaching out to reduce isolation, 
loneliness and boredom. The non-medical home health 
services team worked to create positive connections to 
bring vitality and warmth to those sheltering in place. “We 
always tried to give clients something to look forward to, to 

brighten their day, to welcome us not only as caretakers, but as people who really 
cared about their well-being,” said Life@Home coordinator Jamie Milaeger.
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2020 – Unlike 
any other
We emerged from COVID’s hold as 
true Healthcare Heroes. The deadly 
virus did not steal our spirits. We 
held down the fort. Residents were 
unable to see family. Staff limited 
their own social gatherings for the 
protection of our residents. All staff 
followed rigorous state and federal 
guidelines and daily regulation 
changes. And through it all, we 
acknowledged that life was tough. 
But so were we….

Thank you for 
keeping Shorehaven 
in your hearts and 

prayers this past 
year.
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RevenueRevenue 
Source – All Facilities

36%
Private  

Pay

4%
Interest/
Non-Op

2%
Contributions10%

Other Op Rev

8%
Memory Care

12%
Tower

16%
LTA

5%
Medicaid

7%
Medicare

ExpensesExpenses 
All Facilities

50%
Salaries/ 
Wages

3%
Utilities

1%
Interest14%

Depreciation

3%
Food

7%
Supplies

17%
Employee
Benefits

5%
Purchased Services



Rising above 
Shorehaven staff have rallied to serve as resident 
advocates – launching birthday celebrations, 
mini parades, ice-cream deliveries via trishaw, 
theme days in sporting events, crazy hair days 
and costume contests, special Sunday shopping 
hours for residents only at our Forgotten Treasures 
Resale Shop, outdoor walks, in-house craft fairs, 
competitive games, and virtual family visits. Staff 
juggled their children’s virtual learning duties 
at home with increased sanitation, testing and 
screening, care and COVID precautions at work.

“We’ve leaned into the hope of Christ and  
the power of prayer to maintain community  

connections, and have enhanced resident  
lives during some very trying times.” 

- Denise Jefferies, Dir. of Social Services and Activities
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